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Transcript

	1)  Visit A Video Store
	 A)  Filling Out A Form


CLERK:
Hello!  Welcome to Movieland.

SARAH:
Hello!

CLERK:
May I help you?

SARAH:
Yes, I would like to rent a movie.

CLERK:
OK, are you a member?

SARAH:
No, this is my first time in Movieland.

CLERK:
Before you can rent a movie, you must fill out a membership form.

SARAH:
Can I do that now?

CLERK:
Yes, of course.  Let me bring up the form on the computer.

SARAH:
Certainly.

CLERK:
There we are.  What is your name?

SARAH:
My name is Sarah White.

CLERK:
Do you have a middle name?

SARAH:
Yes, my middle name is Michelle.

CLERK:
Where do you live?

SARAH:
I live at 233 Cross Street.

CLERK:
Is that in Valleyfield?

SARAH:
Yes, it is.

CLERK:
What is your postal code?

SARAH:
My postal code is J6S 1R7.

CLERK:
Would you like to register additional persons who can use your card?

SARAH:
Yes, I would like to add my husband Tom Beckett and our son Sam.

CLERK:
Done, now I need two pieces of identification with your photo on it.

SARAH:
Of course, here is my driver’s license and my health insurance card.

CLERK:
Well, that’s it.  I will print a copy for your signature.

SARAH:
No problem, there’s my signature.

CLERK:
Now, you can rent a movie.

SARAH:
Thank You.


Transcript

	1)  Visit A Video Store
	 B)  Renting Policies


CLERK:
May I help you?

JOHANNE:
Yes, how much does it cost to rent a movie?

CLERK:
If you rent a recent movie for one night, it costs five dollars.

JOHANNE:
When must I return the movie?

CLERK:
It has to be back before midnight the next day.

JOHANNE:
You mentioned a “recent” movie, what does that mean?

CLERK:
It means all films that were in the theatres last year.

JOHANNE:
Is it the same price if the movie is older?

CLERK:
No, if the movie is older, you can get two movies for five dollars.

JOHANNE:
Really, that’s a good bargain.  How much are the movies for children?

CLERK:
Children’s movies are the same price as other movies.

JOHANNE:
How about the games, are they the same price?

CLERK:
No, they are 9,99$ plus tax but you can keep them for three days.

JOHANNE:
Good, the prices will be easy to remember.  Is there a special price if you take more than one recent film?

CLERK:
Yes, if you take three movies, it costs only twelve dollars.

JOHANNE:
Do we have to return them the next day?

CLERK:
Yes, you do.

JOHANNE:
Oh! That’s a lot of films to watch in a short time.

CLERK:
Yes, it is.

JOHANNE:
If they are not returned the next day, are there extra fees?

CLERK:
Yes, the late fee for recent movies is three dollars per day, classics are two dollars and games are five dollars per day.

JOHANNE:
Thank you for the information.


Transcript

	1)  Visit A Video Store
	 C)  Purchasing a video or game


CLERK:
May I help you?

MELANIE:
I would like to ask you a few questions about movies for sale.

CLERK:
Yes, no problem, what would you like to know?

MELANIE:
Are all the movies new?

CLERK:
No, we sell both new movies and pre-viewed movies.

MELANIE:
What are pre-viewed movies?

CLERK:
They’re movies that were previously for rent.  

MELANIE:
Why do you have so many copies for sale?

CLERK:
Because we have many copies of recent movies and after a certain period of time, we keep only a few and sell the other copies.

MELANIE:
Ah ok, but are those copies in good condition?

CLERK:
We guarantee all our pre-viewed movies for 30 days.

MELANIE:
How much are those movies?

CLERK:
The most recent movies are 15,99$ and the older ones are 11,99$

MELANIE:
And if I have a problem with a movie?

CLERK:
Just keep your sales receipt and within 30 days we will exchange or reimburse your movie.

MELANIE:
Do you also sell games?

CLERK:
Yes, we do, both new and used.

MELANIE:
How much are the used games?

CLERK:
The prices vary, usually they are between 9,99$ and 49,99$ depending on the game.

MELANIE:
Does the 30 day guarantee also apply for games?

CLERK:
Yes, it does.

MELANIE:
Thank you for the information.

Transcript

	1)  Visit A Video Store
	 D)  Floor Plan


CLERK:
Welcome to Movieland.

SARAH:
Thank you.  This is my first time in this store, can you help me?

CLERK:
Yes I can, let me explain where to find everything in Movieland.

SARAH:
That would be nice, thank you.

CLERK:
As you can see, the customer counter is between the entry and the exit.
SARAH:
Ha!  Ha!  Yes, I can see that.
CLERK:
On the left side of the store are all the films.
SARAH:
Are all the different kinds of films there?

CLERK:
Yes, all of them are there.  The recent movies are on the shelves along the


wall.

SARAH:
Are there several copies of each?

CLERK:
Yes, there are.  On the right side of the store are the games.

SARAH:
I don’t play games but my husband and son do, they’ll be happy to see that you have so many.

CLERK:
Yes, we have a big selection.  At the back of the store, on the right is the

 
adult section.

SARAH:
I’m glad it’s well indicated, I wouldn’t want my son to go in there.

CLERK:
Again at the back of the store is the restroom.

SARAH:
It’s always useful to know where the restroom is.

CLERK:
In the middle of the store is the snack bar, you can buy fresh popped 


popcorn.

SARAH:
That’s great, I love fresh popcorn with a movie.

CLERK:
In front of the snack bar are the films for sale.

SARAH:
Is the film guaranteed to be in good condition?

CLERK:
Of course.  Well that’s it.  Do you have any questions?

SARAH:
No, thanks, you explained everything very well.


Transcript

	2)  Selecting A DVD
	 A)  Movie Genres


CLERK:
May I help you?

SARAH:
Thank you.  This is our first time in this store, can you help us?

CLERK:
Yes I can.

SARAH:
How do we find a specific film?

CLERK:
Well, all the films are organized by genres, except the new releases.

TOM:
How are the new releases organized?

CLERK:
The new releases are organized by alphabetical order.    

SARAH:
How many movie genres are there?

CLERK:
There are eight movie genres: action, animation, comedy, documentary, drama, horror, musical and science-fiction.

SARAH:
Are the movie genres by alphabetical order?

CLERK:
Yes, they are.  They start at the front of the store to the back of the store.  On each row, the genre is written to help you find the right row.

SARAH:
Are there several copies of each movie?

CLERK:
It depends on the movie.  The older the movie, the less copies we have.  

TOM:
So the first row at the front of the store is the action movies?

SARAH:
As you can see, Tom prefers action movies.

CLERK:
Yes and since there are a lot of action movies, there are two rows of them.

SARAH:
How come there isn’t a romance genre?

CLERK:
Because romantic movies are categorized by action, comedy, drama, etc.

TOM:
If I want a science-fiction movie, I have to go to the back of the store?

CLERK:
Yes, that’s right.  Do you have any more questions?

SARAH:
No, we’re fine.  Thank you.

TOM:
I’m not sure what kind of movie I want, action or science-fiction.

SARAH:
Go look at both sections and choose one.

TOM:
What kind of movie are you going to choose?

SARAH:
I’m going in the comedy section, I want a funny movie.

Transcript

	2)  Selecting A DVD
	 B)  Ratings


CLERK:
May I help you?

SARAH:
Yes, I was wondering if the movie Balls of Fury would be appropriate for my kids?

CLERK:
Well it depends on the rating and the age of your children.

TOM:
Our kids are 9 and 13.

CLERK:
Ok, this movie is rated PG.

SARAH:
What does PG mean?

CLERK:
It means parental guidance. The parents must decide if the movie is too violent or not appropriate for their child.    

SARAH:
Oh, that’s good to know.  What are the other ratings?

CLERK:
Well it depends since Canada and Quebec have different rating systems.  They are similar though.

TOM:
Can you describe the Canadian system?

CLERK:
Well there are six ratings: G for general, PG for parental guidance, 14A for 14 accompaniment, 18A for 18 accompaniment, R for restricted and E for exempt.

TOM:
Which movies are exempt from ratings?

CLERK:
Movies such as documentaries, nature, travel, music, culture, sports and leisure, educational and instructional information
SARAH:
Interesting, and is the Quebec rating system very different?

CLERK:
Not very much, this system only has 4 ratings.  There is G for visa general, 13+ for 13 years and over, 16+ for 16 years and older and 18+ for 18 years and older.

SARAH:
Oh that one is simpler.  Well thank you for the information and I will rent Ball of Fury for my children since I will be watching it with them.

CLERK:
Good, do you have your member card?

TOM:
Here it is
Transcript

	2)  Selecting A DVD
	 C)  Likes And Dislikes


TOM:
Here we are at Movieland, don’t forget, we are here to choose one movie and one movie only.

SARAH:
All right but we have to be democratic about our choice.
SAM:
Democratic?  What do you mean?
SARAH:
It means, the majority rules.  In our case, two out of three have to want to rent the film.
TOM:
That’s right.  Sam, what film do you want to rent?
SAM:
“Ratatouille”, I heard that it was very funny and the cartoon characters were very good.

SARAH:
That’s a good one but I wanted to rent “The Game Plan”. Dwayne “The Rock” Johnson is the star of the movie and he is a hunk.

TOM:
A hunk!  I must admit that he is well built.
SAM:
Dad!  The guy is all muscles, his arms are twice as big as yours. I like him too.

SARAH:
Good! That’s two against one.
TOM:
Hey!  I haven’t chosen one yet.  I think I would like to see “I Am Legend”


with Will Smith.
SARAH:
That’s not fair, you know how much I like Will Smith.
SAM:
That’s a cool movie too, it’s in the future. Why are movies about the future


always gloomy?

TOM:
If everything in the future was perfect, nobody would look at the movie.

SARAH:
Well, it looks like choosing a movie will not be easy.

TOM:
I agree.  Why don’t we take “I Am Legend”, we all like Will Smith.
SARAH:
Yes, but I think I would like something less serious, I feel like laughing.
SAM:
“Ratatouille” is supposed to be funny, we could watch it.

SARAH:
Yes, but I’m not in the mood for a cartoon tonight.
SAM:
Oh, all right, I’ll go with Mom, I choose “The Rock”.
TOM:
OK, but next time, it will be between “Ratatouille” and “I Am Legend”.
Transcript

	2)  Selecting A DVD
	 D)  Synopsis


MELANIE:
I don’t know which movie to rent tonight.
SARAH:
Let’s get something funny, I don’t feel like watching a drama.
JOHANNE:
How about this movie: Ratatouille?
SARAH:
I think I’ve heard of it, but I don’t know what it’s about.
MELANIE:
Ok, let’s check the synopsis on the back of the DVD jacket.
JOHANNE:
Here it is: “In one of Paris’ finest restaurants, Remy, a determined young rat, dreams of becoming a renowned French chef.  

MELANIE:
A rat as a French chef?
JOHANNE:
Yes…torn between his family’s wishes and his true calling, Remy and his pal Linguini…

SARAH:
Linguini, what kind of a name is that?

JOHANNE:
Will you girls let me finish!!  Set in motion a hilarious chain of events that turns the City of Lights upside down.”

SARAH:
That’s an animation movie, right?

MELANIE:
Yes it is and it sounds interesting.
JOHANNE:
I think it also had great reviews.

SARAH:
It will be funny to see a rat as a chef!

MELANIE:
I like these animated movies, they always have jokes for kids and for adults.  And it’s fun to watch them and be a kid again.
SARAH:
So are we choosing this movie?

JOHANNE:
Well I’m all for choosing this one, how about you Melanie?
MELANIE:
I agree also.
SARAH:
Do you have your membership card?
MELANIE:
Yes I do, it’s right here.

SARAH:
Great, but I’m paying for the movie this time.

JOHANNE:
And I’m going to buy some popcorn and candies because you can’t watch a movie without that!
SARAH:
Sounds perfect!
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